
What you need to know Before you visit the Retirement Residence 

 

1) I have self-screened, and I am not feeling unwell. 

2) I do not live or work in an area of the province that is in greater restrictions (as 

identified by the provincial COVID-19 zones) than the area where the Retirement 

Residence is located. 

3) I have a scheduled visit appointment at the Retirement Residence. 

4) I have a surgical/procedural mask that I will wear the entire visit, and I am aware that I 

must maintain physical distancing at all times. 

5) I am not bringing any items or gifts that can’t tolerate being disinfected. 

6) I am not visiting with more than one resident during this scheduled visit. 

7) I am not with more than one other visitor for the same scheduled visit. (i.e. – visits are 

limited to 2 people at a time) 

8) I am able to arrive in advance of my scheduled visit to allow for active screening and 

education. 

9) I will leave at the end of my scheduled visit on time to allow for proper disinfecting prior 

to the next visitor. 

10) I have reviewed the updated Visitor Policy, changed effective October 13, 2020. 

11) I have reviewed the Public Health Ontario document, “Recommended Steps; Putting On 

Personal Protective Equipment”, and “Recommended Steps; Taking Off Personal 

Protective Equipment” which has been provided with the Visitor Policy.  This must be 

done at minimum every 30 days. 

12) I have watched all 3 of the Public Health Ontario videos as required: 

a) https://www.publichealthontario.ca/en/videos/ipac-fullppe-on 

b) https://www.publichealthontario.ca/en/videos/ipac-maskeyes-off 

c) https://www.publichealthontario.ca/en/health-topics/infection-prevention-

control/hand-hygiene/jcyh-videos 

These videos must be watched prior to your first visit, and at minimum every 30 days 

thereafter. 

13) I am aware that if the Retirement Residence should go into outbreak, all general visits 

will be cancelled. 

14) I am aware that, should the area in which the Retirement home is located be designated 

by Public Health as a High Alert area, all visits may be cancelled, and other restrictions 

may be imposed by Public Health. 
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