MAKING (9/@% MOMENT MATTER™

Favorability Report by Questions

Filter: Home Name = Wellington N-size: (48)
Comparison: No

Items for Evaluation % Favorable ‘ ® % Neutral | % Unfavorable

| am treated with respect & dignity by the staff.

| can express my concerns and opinions without fear of 80 13
reprisal.

-

91 9
Staff respect what | like and dislike.

| am able to wake up and go to sleep at the hour of my 72 23
choosing.

75 23
| am able to choose the clothes | wear.

I am involved in decisions surrounding my health and well- 80 17
being.

75 23
| participate in meaningful activities.

| have enjoyable things to do in the evenings & on 70 28
weekends.

96
| feel safe and secure at (my home).

94 6
| receive the care and support | need.



Iltems for Evaluation % Favorable ‘ ® % Neutral | % Unfavorable

28
When | need help, | get it right away.

70 28
Staff have enough time for me.

83 13
Staff take the time to have a friendly conversation with me.

98
My privacy is respected when people care for me.

74 17 9
| enjoy some of my favourite foods.

83 17
| have enough variety in my meals.

) . 83 15
| enjoy mealtimes.

81 13
| feel at home at (my home).

w-

79 17
| have opportunities for friendship at (my home).

69 22
| can access my trust account whenever necessary.

81 15
Overall Average



