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RESPONSE
RATE

92%
Invited: 160 Responded: 147 Completed: 146

Avg Completion Time: 5 min 34 sec

Category Results

% Favorable % Neutral % Unfavorable

Safety & Security
86 8 6

Privacy
84 12 5

Personal Relationships
82 11 7

Assistance
77 13 10

Food & Meals
74 16 10

Comfort
73 12 16

Participation in Care
72 20 7
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% Favorable % Neutral % Unfavorable

Activities
71 22 7

Staff Responsiveness
70 20 10

Personal Funds
67 24 8

Recommend to Others (NPS)
41 30 29

Top 3 Strengths

% Favorable % Neutral % Unfavorable

I receive the care and support I
need.

86 7 7

I feel safe and secure at (my home).
86 8 6

I am able to wake up and go to
sleep at the hour of my choosing.

85 7 8

Bottom 3 Opportunities

% Favorable % Neutral % Unfavorable

Staff have enough time for me.
65 22 13

When I need help, I get it right away.
67 19 14

I can access my trust account
whenever necessary.

67 24 8
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Action Plans

RESPONSE
RATE

75%
Invited: 252 Responded: 190 Completed: 169

Avg Completion Time: 6 min 40 sec

Engagement Index

80%
Favorable

 2022

83% ( -3 )
 2021

78% ( +2 )
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Drivers of Engagement

% Favorable % Neutral % Unfavorable

I feel valued as an employee of the
Home and/or Community.

60 25 15

My manager models inclusive
behaviours.

61 24 15

Our Home and/or Community
provides a safe work environment.

72 20 8

Top 3 Strengths

% Favorable % Neutral % Unfavorable

I have a clear understanding of the
Mission, Vision and Values of the
Home and/or Community.

93

I intend to stay with this Home and/
or Community for at least the next
12 months.

85 11

I am comfortable reporting a safety
issue.

83 11 6

Bottom 3 Opportunities

% Favorable % Neutral % Unfavorable

I am satisfied with my compensation
package.

51 30 18

My manager gives me regular
feedback on my performance.

54 23 23
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% Favorable % Neutral % Unfavorable

There is effective cooperation
across departments and shifts.

54 23 23
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